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IDM - INTINOR DIREKT 
MANAGEMENT
A UNIFIED PORTAL FOR REAL TIME MONITORING AND 
MANAGEMENT OF DIREKT UNITS AND NETWORKS 
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IDM is a powerful management tool that gives you 
access to the entire Direkt ecosystem in one place, 
enabling monitoring and control of your Direkt 
units, networks and connected inputs in real time.

The system is designed to support a smooth, 
efficient workflow for real time live broadcast, 
empowering you to efficiently resolve issues and 
optimize system performance.

YOUR ALL-IN-ONE TOOL FOR MONITORING AND CONTROL

IDM, INTINOR DIREKT MANAGEMENT

TOP FEATURES: 

➔ INSTANT REAL TIME MONITORING

➔ COMPREHENSIVE REMOTE CONTROL

➔ EFFICIENT TROUBLESHOOTING

➔ DETAILED STATISTICS

➔ SMART ALERTS

➔ OPEN REST API & CUSTOMIZATION

➔ SECURE ACCESS FROM ANYWHERE
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REAL TIME MONITORING
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NETWORKS OVERVIEW
The startview shows a list of all your networks and their current activity status. The search function makes it 
simple to locate any specific unit or network.

Search
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UNIFIED UNIT & NETWORK VIEW

Search
Change of 

theme

Menu with 
overview of 
inputs, unit 

settings etc.

Navigate between monitoring and 
network overview

Detailed 
information, 
about inputs, 
outputs and 
consumers

Unit overview and status - 
always at the top

Selecting a unit or network shows an all-in-one view for effortless monitoring and control
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REMOTE CONTROL
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INTUITIVE NAVIGATION  

● The menu on the left shows the 
different types of inputs, users and 
various settings

● Icons and color visually indicate 
status as active, deactivated, or 
unavailable, along with the input type

● Users can define a custom name for 
each input, which is shown by 
default. The input's type name is 
displayed when hovered over.

The intuitive menu and capabilities for customization, 
ensures that you will quickly find what you are looking 
for.
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● You can easily drill down to the exact point 
you need to adjust, using the built-in smart 
links

SMART LINKS STREAMLINE THE 
WORKFLOW
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● The Router panel provides a visual 
overview of your ecosystem. Choose 
between traditional X-Y routing or 
Drag to connect.

● The Drag to connect functionality 
offers dynamic control, making 
routing management effortless.

● You can customize your view by 
using the filter and hide inputs that 
aren’t currently available

ROUTER PANEL WITH DRAG-AND-DROP
X-Y routing

Drag to connect
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● IDM features customizable smart alerts that can send instant notifications to 
selected email or SMS recipients.

● The alerts can be triggered by critical conditions such as; disconnected units, 
unavailable streams, abnormal temperature readings or hardware malfunctions. The 
notifications can be sent simultaneously to Intinor Support, ensuring timely 
responses.

SMART ALERTS
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TROUBLESHOOTING
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● The monitoring interface 
offers a comprehensive, 
simultaneous overview of 
the streams in every 
network and its associated 
inputs

● A filtering function helps 
you quickly find specific 
networks by hiding 
irrelevant ones

EFFICIENT MONITORING OF STREAMS
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● In case of disturbances, a 
synchronized timeline chart 
across all networks simplifies 
troubleshooting, making it easy 
to pinpoint the timeline and 
cause and take swift corrective 
action

● Hovering reveals detailed 
information about the issue, and 
smart links allow you to quickly 
deep dive into each input

STREAMLINED TROUBLESHOOTING
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2 3 4

● Reporting an issue is a simple four-step-process that automatically includes necessary logs and input 
information

1

EASY TO REPORT ISSUES

Top right corner of IDM Top right corner of IDM
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CUSTOMIZATION
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● The IDM platform is built upon Intinor’s open REST API, providing customers with the 
power to develop custom integrations tailored to their unique requirements, ensuring 
seamless compatibility with existing workflows and third-party systems. 

OPEN REST API
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● You can choose between light or dark theme

● Control naming with the ability to specify custom names for every unit and input 

PERSONALIZE YOUR VIEW

Change of 
theme

Top right corner of IDM
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LOGIN AND SECURITY

http://www.intinor.com
http://www.intinor.com
http://www.intinor.com


● To enhance security, Intinor systems support Two-Factor Authentication (2FA). When 
2FA is required, users will be prompted to enroll upon their next login, thereby 
establishing an essential additional layer of protection for all system access.

2FA

SECURE ACCESS FROM ANYWHERE

● In IDM you can set different user permissions based on your users’ roles and 
affiliations.

User permissions
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● IDM makes it just as simple to get things done, even when you're on the move.

ACCESS IDM FROM YOUR MOBILE
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Our goal is to offer you the best 
management tool on the market.

We deeply value your feedback and 
suggestions to help us continuously 
improve the IDM tool and its user 
interface, ensuring we provide the highest 
level of service.

You can easily send us your comments 
via the “Give feedback” button.

IDM - CONSTANTLY EVOLVING
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THANK YOU

Intinor Support
+46 90 349 39 05   |   support@intinor.se
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