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INTINOR
IDM, INTINOR DIREKT MANAGEMENT OB (5B BIRELS

YOUR ALL-IN-ONE TOOL FOR MONITORING AND CONTROL

IDM is a powerful management tool that gives you

access to the entire Direkt ecosystem in one place, LSRRI
enabling monitoring and control of your Direkt INSTANT REAL TIME MONITORING
units, networks and connected inputs in real time. COMPREHENSIVE REMOTE CONTROL

EFFICIENT TROUBLESHOOTING
DETAILED STATISTICS
SMART ALERTS

The system is designed to support a smooth,
efficient workflow for real time live broadcast,
empowering you to efficiently resolve issues and
optimize system performance.

OPEN REST API & CUSTOMIZATION
SECURE ACCESS FROM ANYWHERE
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REAL TIME MONITORING
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INTINOR
NETWORKS OVERVIEW WE ARE DIREKT

The startview shows a list of all your networks and their current activity status. The search function makes it
simple to locate any specific unit or network.

Search
INTINOR Networks Ctr) & 133003 & @

Networks °
* : Ume3 test network

) User reports
ID 4 NAME %

Search available units and networks x

3 ¢ Umedtest netw... ~ v D00927 Intinor MCR

@ Monitor network v D01477 Direkt link mobile Find by model, id, description, firmware version or network name.

Press enter to navigate to the selected item.
v D01343 Vilgoth

@ Intinor MCR
@y
@ Direkt link mobile ’

@ Vilgoth D00927 - Intinor MCR 4.211_rcl

Umed test network

Online

D01477 - Direkt link mobile 4.211

Umeé test network Online

D01343 - Vilgoth 4.21.0_rc5

Umead test network Online

Umea test network
3/ 3 units online Last changed 24 minutes ago
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INTINOR

WE ARE DIREKT

UNIFIED UNIT & NETWORK VIEW

Selecting a unit or network shows an all-in-one view for effortless monitoring and control

Change of

Unit overview and status - Search .
eme

Navigate between monitoring and always at the top

network overview

INTINOR Networks = Umea test network = Direkt link mobile
& Back to networks @ ... DO01477 pirekt router mobile x2 Network Interfaces
4.211 ( 2025-06-09) NETWORK % IP-ADDRESS TRAFFIC
. E3 Overview
Menu with R ISS connected @  ® 123.345.123.345 []  Intercom inactive (@ e 143.20.0.215 401/ 10.05 Mb/s
overview Of CPU 221% Memory 39 %
inputs, unit @ IP streams -  —) R 1P2 15.0.0.20 ¥0/ 10 Mb/s

settings etc.

~—

B Video inputs = WIFI 215.168.0.143 40.05 / 10 Mb/s

Video mixers Detailed
- — information,

about inputs,
outputs and

Multiviews

'@ streams INPUT DESTINATIONS CONSUMERS

B Encoders =

& [@IPstreamin1

] Video outputs

¢ Settings
an Users
[® Media bank

IE APl documentation

O Contact us

~ + v IPstreamin1

Video inputs

& | ©sDlin1
+ SDIin1

Multiviews

iiii Multiview
Multiview

Encoders

i  Birddog test

f
[~
» Encoder1

Encoder 2
ncoder 2

SRT (listener) D01477 ®) (o

1080p/25 16:9 4:2:0 8 bits 8.37 Mb/s

INPUT

1080p/59.94
16:9 4:2:2 8 bits

INPUT

1) (@2)(@1) (@2

INPUT

©SDlin1
SDIin1

Missing
{2 SDI'in 2 missing

OUTPUT

OUTPUT

720p/50
16:9 4:2:2 8 bits

DESTINATIONS

(5
8.63 Mb/s

CONSUMERS

E

CONSUMERS

CONSUMERS

consumers
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REMOTE CONTROL
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INTUITIVE NAVIGATION

The intuitive menu and capabilities for customization,

ensures that you will quickly find what you are looking
for.

The menu on the left shows the
different types of inputs, users and
various settings

lcons and color visually indicate
status as active, deactivated, or
unavailable, along with the input type
Users can define a custom name for
each input, which is shown by
default. The input's type name is
displayed when hovered over.

Router
&b P Bifrost input
2 m IP strea IP stream in 1

@ Bifrost input

@ IP streamin 2

INTINOR

< Back to networks
E3 Overview
s Router panel

2 [@ IP streams

[@ Bifrost input

¢ Settings
an Users
[® Media bank

B API documentation

O Contact us

INTINOR

WE ARE DIREKT

Networks = Umea test network = Direkt link mobile

DO01477 Direkt router mobile x2
4.211 ( 2025-06-09)

|||||||

ISS connected @ @ 123.345.123.345 I Intercom inactive

CPU 29.2 % Memory 39 %
(D | C—

Q Search pipes...

[P streams INPUT

g+ @ Bifrost input SRT (listener) D01477
IP stream in 1 1080p/25 16:9 4:2:0 8 bits 8.38 Mb/s

/ideo inputs INPUT

2 ©sSDlin1 1080p/59.94
SDIin 1 16:9 4:2:2 8 bits

Multiviews INPUT

i Multiview
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INTINOR
SMART LINKS STREAMLINE THE WE ARE DIREKT

WORKFLOW

e You can easily drill down to the exact point i
0 . H P - Supported formats

you need to adjust, using the built-in smart 7
links '

& HDMI out

/\ailable connectors

B Format 1920x%1080p/25 4:2:0, 16:9 (PAR 1:1) 8 bits
L Codec H.264 Main L4 - 8 Mb/s

[@ Bifrost input 4 Audio1  AAC 2 channels 48kHz

Receiving from D01477 Program : 1
SRT (listener) on all interfaces, port 6010

No packet loss before ARQ/FEC
No packet loss after ARQ/FEC

W Format 1920x1080p/25 4:2:0, 16:9 (PAR 1:1) 8 bits
Incoming bitrate L Codec H.264 Main L4 - 8 Mb/s
9 Mb/s 8.37 Mb/s + Audio 1 AAC 2 channels 48kHz
& Buffers UDP 0 + ARQ/FEC 1 + decoder 0.36 = 1.7 3s
(target 1.24s)
I+l End-to-end 2.02s
delay

InternalConsumers

B Multiview = HOMI out

W
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INTINOR
ROUTER PANEL WITH DRAG-AND-DROP WE ARE DIREKT

X-Y routing
INTINOR -
e The Router panel provides a visual © Backio netmorke
overview of your ecosystem. Choose & Overview
between traditional X-Y routing or
Drag to connect. D @ IPstreams v

e The Drag to connect functionality
offers dynamic control, making
routing management effortless.

e You can customize your view by
using the filter and hide inputs that
arent currently available

INTINDR

Hide unavailable

Hide "no content"” inputs
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INTINOR
SMART ALERTS WE ARE DIREKT

e |DM features customizable smart alerts that can send instant notifications to
selected email or SMS recipients.

e The alerts can be triggered by critical conditions such as; disconnected units,
unavailable streams, abnormal temperature readings or hardware malfunctions. The
notifications can be sent simultaneously to Intinor Support, ensuring timely
responses.
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TROUBLESHOOTING
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INTINOR
EFFICIENT MONITORING OF STREAMS WE ARE DIREKT

Y Filter units Filter streams

@ Chart description

e The monitoring interface
offers a comprehensive, p— T
simultaneous overview of ¢ twr G e | e |
the streams in every

&) User reports

B -2-1Umed tast nat. 1A Intinor MCR - D00927 Direkt link mobile - 01477
. . & Online since 3 days ago 4.210_rc1 ¥ & Online since 2 hours ago 4211 &
n etWO rk a n d |tS a S S O C I ate d i Menitor netwerk i ESIEEE IS Direkt router rack x12 [@ 83174.174156 / 174.115.0.215 Direkt router mobile x2 @
. @ Intinor MCR @ Direktinsig... [@ Bifrostinput
[ HEVC hockey ® sDlin1
| n p UtS @ Direkt link mobile @ HEVC hock... © SDlin2
. o @ Vilgoth @ Roland frén ... = HDMIin1
A filtering function helps = = rowns
. g p @ Roland fran ... © Netvideo1
@ Pebo 7-8 maj © Netvideo 2
O U U |C kl ﬂ n d S eC | ﬂ C [ TV tennis B Direktenco...
y q y p @ NiPPe B Direkt enco...
[@ Roland DVB...
networks by hiding 8 oo
© sotint Vilgoth - D01343
| B @ Online since yesterday 4.210.rc5 ®
| rre | eva nt O n eS e @ 1151519867 / 172.20.0115 Direkt router rack x12

© SDlin4

o Lo demo [@ From DO1527

© HLStest [@ Breaking ne...
o - @ From D00927
© Direkt SDI ... @ BifrostReq...

© Direkt SDI ... @ IPstreamin7
© Pebo 7-8 maj [@ IP streamin 8
B Support I @ IP streamin 9
B Direkt enco... [@ IP streamin...

@ Contact us E: Direkt enco... @ IPstreamin 1
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STREAMLINED TROUBLESHOOTING

In case of disturbances, a
synchronized timeline chart
across all networks simplifies
troubleshooting, making it easy
to pinpoint the timeline and
cause and take swift corrective
action

Hovering reveals detailed
information about the issue, and
smart links allow you to quickly
deep dive into each input

Direkt link mobile - 01477

@ Online since 2 hours ago 4210 &
@ 83.219.210156 / 192.168.0.215 Direkt router mobile x2 @

[@ Bifrost input
& SDlin1

© SDlin2

= HDMIin1

= HDMIin 2

© Netvideo 1
© Netvideo 2
B Direkt enco...
B Direkt enco...

10:27

test router - D01938
@ Online since 2 weeks ago WAKE .3
@ 123111 / 172.20.0159 Direkt link 400 rack

® SDlin1
© SDlin2
© SDlin3
© SDlin4
= HDMI out
E Encoder1

2 Encoder 2

E
B Encoder3
E

Z Encoder 4

INTI

WE ARE DIREKT

Intinor MCR - D00927

@ Online since 3 days ago
@ mM511519867 / 115115.198.70

[@ Direktinsig...
@ HEVC hockey
[@ HEVC hock...
@ Roland fran ...
[[@ HLS test

[@ Roland frén ...
[@ Pebo 7-8 maj
[@ TV4tennis
[@ NiPPe

@ Roland DVB...
[@ Roland DVB...
© SDlin1

© sDlin2

© SDIin3

® SDlin4

o Lo demo BRT 172.60.0.160:6010 Connection refused  (x121)
© HLS test ® 10:25:m 9, 4 minutes

o - BRT 172.60.0.160:6010 Connection refused (x104)
® 10:30:11 9, 4 minutes

B Support / Encoder 1 10:29:44 - 10:30:30

© Direkt SDI ...

© Direkt SDI ... 0 checkins / 0 disturbances / 104 warnings
© Pebo 7-8 maj

E Support

B Direkt enco...

]

4.210rc1 ¥
Direkt router rack x12
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INTINOR
EASY TO REPORT ISSUES WE ARE DIREKT

e Reporting an issue is a simple four-step-process that automatically includes necessary logs and input
information

Top right corner of IDM

Top right corner of IDM

T 2 09:39:20 &
Q | CtrlK \ 09:3352 & @ Enter problem report mode? = : ¢ 0

Report problem X
Please provide a short summary and optionally a detailed description of the problem.
Do you wish to enter problem report mode?

Please mark the problematic streams and submit the report by
clicking the "file report" button.

< 2025-06-13 09:27:59 to 2025-06-13 09:37:59 >

aEzETD

(2] Report problem

Summary

- Continue

Short description of the problem

Detailed description

-3

Additional contacts (CC list)

NAME ACTIONS

lo conta ided.
Add contacts to notify about this report
&2 Add contact

Included units and streams false

D01938 - Direkt link 400 rack / D01938 (test router)
= SDIin2
= SDIin3

= SDIin4 Include logs

X Cancel
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CUSTOMIZATION
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INTINOR
OPEN REST API v ane ot

e The IDM platform is built upon Intinor's open REST API, providing customers with the
power to develop custom integrations tailored to their unique requirements, ensuring
seamless compatibility with existing workflows and third-party systems.
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PERSONALIZE YOUR VIEW

e You can choose between light or dark theme

INTINOR

< Back to networks

E3 Overview
s Router panel
CPU
2 [@ IP streams v [ )

6 m Video inputs @

NEERCSEET{E Direkt link mobile

D01477 pirekt router mobile x2
4211 ( 2025-06-09)

1SS connected & X © 123.345.123.345 I

INTINOR

< Back to networks
E Overview
s Router panel

26.8 % Memory 39 %
) @ IP streams

6 m Video inputs

Router

b P Bifrost input

2 M@ IP strea IP stream in 1
[@ Bifrost input

@ IP streamin 2

@ Bifrost input

Receiving from D01477 General
SRT (listener) on all interfaces, port 6010

Description
No packet loss before ARQ/FEC
No packet loss after ARQ/FEC

© Bifrost input

Incoming bitrate
9 Mb/s 8.39 Mb/s
Access control

Off, anyone can transmit to this input

60 seconds ago 30 seconds ago

Program : 1

= Format  1920x1080p/25 4:2:0, 16:9 (PAR 1:1) 8 bits

> Codec  H.264 MainL4 -8 Mb/s

+ Audiol  AAC 2 channels 48kHz

& Buffers  UDP 0 + ARQ/FEC 1+ decoder 0.35 = 1.365 (target 1.45s)
I End-to-end 2.02s

delay

Networks = Umed test network = Direkt link mobile

D01477 pirekt router mobile x2
4.211 (2025-06-09)

(7]

T

ISS connected & ® 123.345123.345 ) Intercom inactive v/

CPU 26.4 % Memory 39 %
D

Active

+ Add new restriction

INTINOR

WE ARE DIREKT

Top right corner of IDM

Change of
theme


http://www.intinor.com
http://www.intinor.com
http://www.intinor.com

IIITIIIIIR

RRRRRRRRR

LOGIN AND SECURITY
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SECURE ACCESS FROM ANYWHERE

User permissions

e |nIDM you can set different user permissions based on your users’ roles and
affiliations.

2FA

e To enhance security, Intinor systems support Two-Factor Authentication (2FA). When
2FA is required, users will be prompted to enroll upon their next login, thereby
establishing an essential additional layer of protection for all system access.

INTINOR

WE ARE DIREKT
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INTINOR
ACCESS IDM FROM YOUR MOBILE WE ARE DIREKT

e |DM makes it just as simple to get things done, even when you're on the move.

14:06 2 W T E@E 14:020 wl s @& 14:08 2 w T @ 14:02 w T @& 14:033 wl s @& 14:05

53] idm.intinor.se ] (-] idm.intinor.se ] (-] idm.intinor.se

G
e

idm.intinor.se ] 3] idm.intinor.se ™ 5] idm.intinor.se ]

Networks L INTINOR Direkt link mobile Q ‘ ¢ @ = Bifrost input

@ Bifrost input

Umea test network

aD aErmD

[ Report problem

s < Back to networks DO01477 Direkt router mobile x2
Umea test network 6-09) Incoming bitrate

4.1
T E3 Overview oo
I “ I “ u R AR & ISS connected @ @ 123.345123.345 ) e d
———————————————————————————— Router panel =

v D00927 Intinor MCR Intercom inactive v
@ IP streams

14:05:41

WE ARE DIREKT Direkt link mobile - po1477

Username 7 BT/ Direkt link mobile @ Online since 3 hours ago

cPU
[@ Bifrost input L J

‘ v D01343 Vilgoth o P min2 Memory & HDM... 13:56:05 -

Program : 1
Bifrost input 13:58:05

Password B Video inputs SDIin1 0 checkins / O 0

SDlin2 disturbances / warnings

Network Interfaces
‘ od) ® sDlin1

NETWORK IP-ADDRESS

) SDlin2 R

S HDMIin 1

- R P2 15.0.0.20
New user? Contact us = HDMIin 2

HDMI in 1
HDMI in 2
Netvideo 1
Netvideo 2

Direkt enco...
Forgot password?

N =T WIFI 215.168.0.143 i
@l " 5.168.0143 Direkt enco...

7]
©
©
=
=
o
o
E
E

m Format  1920x1080p/25 4:2:0, 16:9 (PAR
o © AP1 172.20.0115 1:1) 8 bits
L Codec H.264 Main L4 - 8 Mb/s
Video mixers # Audio 1 AAC 2 channels 48kHz
\]
o . © Contact us L4 CEU T 31 UDP 0 + ARQ/FEC 1 + decoder
IDM 1.30.0 0.31 = 1.31s (target 1.44s)

oS mins ago  14:05:41
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INTINOR
IDM - CONSTANTLY EVOLVING WE ARE DIREKT

Our goal is to offer you the best
management tool on the market.

Q.  Ctrl K \ 13:18:40

Give feedback

IDM version 1.30.0

If you encounter a bug in the application or have a suggestion for
improvement, we encourage you to file an issue here. Your
feedback is invaluable in helping us enhance our services.

We deeply value your feedback and e IDM 1.30.0
suggestions to help us continuously :

improve the IDM tool and its user IDM / ISS user

interface, ensuring we provide the highest | Usel@oxamp'e.

level of service.

Title

Message

support@intinor.se

Y.ou can Qasily send us your comments | +46 (0)90 123 456
via the “Give feedback” button.

Describe the issue in detail, 0 out of 2000 characters used.

The following fields are optional. Currently viewed URL, time, user
and user agent and some versioning information will be automatically
included in the report.

[>» Sign out

[ Give feedback

\1/\; ] 1V IvVINO

Screenshot Name

No fil

X Cancel
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INTINOR

WE ARE DIREKT

THANK YOU

Intinor Support
+46 90 349 39 05 | support@intinor.se
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